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Official Statistics System

The Information Centre

Your first point of contaet




The Information Centre

he first point of contact for many of
Statistics New Zealand’s clients

 Answers almost 30,000 queries a yeatr.




Information Centre access

o A free phone number (0508 525 525), 8am to
5pm Monday—Friday, staffed by real people!

 Emall (info@stats.govt.nz), with 98 percent of
emails responded to within one working day

e Visitors can also visit our offices in Auckland,
Wellington and Christchurch for help In
person.




Information Centre
expertise

Website content and tools

The range of datasets available, and which
one(s) will suit your needs

What is published and freely available

Historic data that is only available in hard
copy (working with our librarians)

Staff also conduct workshops and

presentations on Statistics NZ’s data and
website.




Information Centre advice

A high proportion of queries can be
answered using our website

e There are an estimated 60 million

pieces of data available, and this
INncreases every day

* Includes access to information releases
and analytical reports (with Excel
tables), and a data extraction tool.




Where to go for
Information

o Statistics New Zealand’s home page:
— Www.Sstats.qovi.nz

o Statisphere home page:
— www.statisphere.govt.nz




Information Centre detalls

Free-phone 0508 525 525

Emaill iInfo@stats.govt.nz

Website www.stats.qovt.nz
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Official Statistics System

Customer Services

Helping you dig deeper




Customer Services

e Service Is externally focused and goes
beyond published information

e Listens to customers to produce
customised data that meets their
Information needs.




C u Sto m e r S e rVI Ce S Official Statistics ;‘,:st’em
offers

e Customised datasets, including:

Census Retail trade
Imports/exports Business demography

Household Economic Household Labour Force
Survey Survey

Births, deaths and Quarterly Employment
marriages Survey

Building consents Migration




Customer Services
expertise

Specialists in a small group of datasets

Links to subject matter experts for
complex data requests or methodology
guestions

Takes customer feedback on current
services and outputs back to the
organisation

Assists with product development.




Customer Services
presentations

 Seminars and workshops on Statistics
New Zealand data, tailored to audience
needs. Includes:

— Business groups and business mentors
— Government departments

— Local government

— Journalists

— Students.




Customer Services detalls

* For information requests, In the first
Instance contact the Information Centre
Info@stats.qgovt.nz

* Any guestions about presentations,
iIncluding this one, contact:

Stephen Moore, Client Services analyst
(04) 931 4600 or info@stats.govt.nz




